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WORLD QUALITY REGISTRAR

CERTIFICATE

Certificate No: A-230941

Yonnet Bilisim Yazilim Egitim ve
Danismanlik Hizmetleri Ticaret A.S.

Cumhuriyet Mah. Kartal Cad. Interra R&D Center No: 95 / 1 Kartal
Istanbul Tuirkiye

This certificate is issued for the above-mentioned
company, according to the following scope given by the WQR Certification.

1ISO 10002:2013

Customer Satisfaction Management System

Scope of Certification

Smart Building Technologies, Energy Monitoring, Software Hardware Services, Testing Operations

Release Date
13.10.2023

Last Issue Date
13.10.2023

Expiry Date

ftification Manager

12.10.2024
Period Exp. Date WQR International Certification Ltd.
12.10.2026 www.wgrcert.com | info@wgrcert.com

The validity of the certificate can be checked through www.wqrcert.com.
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WORLD QUALITY REGISTRAR

CERTIFICATE

Sertifika No: A-230941

Yonnet Bilisim Yazilim Egitim ve
Danismanlik Hizmetleri Ticaret A.S.

Cumhuriyet Mah. Kartal Cad. Interra R&D Center No: 95 / 1 Kartal
Istanbul Tiirkiye

Bu sertifika yukarida adi gegen firmaya,
asagida belirtilen kapsamda WQR Belgelendirme tarafindan verilmistir.

1ISO 10002:2013

Musteri Memnuniyeti Yonetim Sistemi

Belgelendirme Kapsami

Akilli Bina Teknolojileri, Enerji izleme, Yazilim Donanim Hizmetleri, Test islemleri

Yayin Tarihi
13.10.2023

Son Basim Tarihi
13.10.2023

Gegerlilik Tarihi
12.10.2024

Bitis Tarihi WQR International Certification Ltd.
12.10.2026 www.warcert.com | info@wgrcert.com

gelendirme Miidiirii

Bu belgenin gegerliligi www.wgrcert.com internet sitelerinden kontrol edilebilinir.



